NO-HSR-H (ESI) 3992015 — 243
Directorate of Health Safety & Regulation, HP.
Society for the Implementation of ES| Scheme,

To T T
Director Puble Relation = " - 016
Himachal Pradesh. ' P t

Subject: - Regarding publishing of reéquest for prqus‘gl"in
newspapers. \ it

Sir,

In" continuation to this office letter of €ven no dated
01/07/2018, it is requested that the advertisement has not published in the
Newspapers as per above referred letter. |n view of this the date for receipt of
a Request For Proposal is required to be extended.

You are therefore reéquested to publish the request for
Proposal in three leading newspapers i.e. The Tribune, Amar Ujala and Danik
Bhaskar immediately under intimation to this office. The amended RFP
(Request for Proposal) is being sent for publication alongwith this letter. The
payment shall be made by this office per DAVP rates.

Yours faithfully,

s csm&?

« Directorate of Health Safety & Regulation
Shimla-2




DIRECTORATE OF HEALTH SAFETY AND REGULATION
SOCIETY FOR THE IMPLEMENTATION OF ESI SCHEME IN H.P.
REQUEST FOR PROPOSAL

Request for proposal is invited from Private Hospitals which are
empanelled for treatment of government employees/reimbursement of
Medical Claim by State Government for providing Secondary Care to
Insured Persons under Employees State Insurance Scheme in the
State of Himachal Pradesh up to 20/07/2016. The details of terms and
conditions for empanelment under ES| Scheme may be obtained from
the office of CEO-CUM-DHSR Near Raj Bhawan, Red cross Building,
Chhota Shimla-2 up to 15/07/2016 or same may be downloaded from
the office website www.hp.gov.in/dhsr
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CEO-cup=DHSR
Directorate of Health Safety & Regulation
Shimla-2



NO-HSR-H(ESI)399/2015 .-~ 2.2 33
Directorate of Health Safety & Regulation, HP.
Society for the Implementation of ESI Scheme,

o™ \;93 LR
To "N
Director Pubic Relation \ o 1.“\‘
Himachal Pradesh.
Subject:- Regarding publishing of requégt for prop_osai in

newspapers. i
Sir,

| am to request you that Society for Implementation of ESI
scheme in H.P. is intending to empanel Hospitals under ESI scheme in H.P. It
is therefore requested that the request for proposal being enclosed herewith
may kindly be published in 3 leading newspapers i.e. The Tribune, Amar Ujala
and Danik Bhaskar under intimation to this office.

Yours faithfully,

¢
o CEmSR

VYDirectorate of Health Safety & Regulation
Shimia-2
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DIRECTORATE OF HEALTH SAFETY AND REGULATION
SOCIETY FOR THE IMPLEMENTATION OF ESI SCHEME IN H.P.
REQUEST FOR PROPOSAL

Request for proposal is invited from Private Hospitals which are
empanelled for treatment of government employees/reimbursement of
Medical Claim by State Government for providing Secondary Care to
Insured Persons under Employees State Insurance Scheme in the
State of Himachal Pradesh up to 15/07/2016. The details of terms and
conditions for empanelment under ESI Scheme may be obtained from
the office of CEO-CUM-DHSR Near Raj Bhawan, Red cross Building,
Chhotta Shimla-2 up to 10/07/2016 or same may be downloaded from

the office website www.hp.gov.in/dhsr

CEOW

Directorate of Health Safety & Regulation
Shimla-2




DIRECTORATE OF HEALTH SAFETY AND REGULATION
SOCIETY FOR THE IMPLEMENTATION OF ESI SCHEME IN H.P.

REQUEST FOR PROPOSAL
Request for proposal is invited from Private Hospital for providing Secondary Care to Insured Persons
under Employees State Insurance Scheme in the State of Himachal Pradesh on following terms &
conditions:

1) The Private Hospital must be empanelled by State Government for treatment
of Government Employees/Reimbursement of Medical claims etc.

2) The empanelled Hospital for treatment of Secondary Care of Insured Person
shall provide cashless facility to the Insured person and payment shall be made by the Society for
Implementation of ESI Scheme in H.P. as per ESIC norms after proper security to be made by the ¢
committee at ES| Hospital Parwanoo

3.) The payment shall be made on rates of package and procedure as per
revised CGHS rates Chandigarh. The CGHS Delhi rates will be applicable where CGHS Chandigarh
package rates are not available.

4.)  The Hospitals with minimum of 25 beds can apply as general Hospitals on
Annexure | and II provided they have at least following specialty Services in additions to 24 hrs
Emergency Services along with Laboratory and Radiology Services:-

1. General surgery 10. Transfusion Medicine
i OBS & Gynecology 11. Lab

3. Ophthalmology 12. Dental

4. Medicine 13. Pathology

5. Dermatology 14. Microbiology

6. EN.T. 15. Physiotherapy

7. Orthopedic Surgery 16. Blood Bank Services
8. Pediatrics 17. Maxillo Faecial Surgery
9. Radiology

5.) The short listed Hospitals shall deposit an amount of Rs.1.00 Lac (Rupees One Lac)in
the form of DD as security deposit in favour of CEO-Cum-DHSR, Society for the Implementation for
Scheme in H.P. which shall be refunded  after termination/ completion of contract without any
interest.

6.)The  MOU/Agreement on stamp paper Rs.100/- shall be signed after finalizing
verification /Physical verification of Records /Institutions and incidental charges related to agreement
/Inspection for physical verification shall be borne by the empanel centre . Agreement shall be
effective w.e.f. date of singing the agreement.
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GENERAL TERMS AND CONDITIONS
———=nn- ERVS AND CONDITIONS

“t (@)  Package rate shall mean and include lump sum cost of in-patient treatmenmt/day
care/diagnostic procedure for which a ESI beneficiary/ES| STAFF(SERVING AND RETIRED) has
been permitted by the competent authority or for treatment under emergency from the time of
admission to the time of discharge including (but not limited to):

(1.) Registration charges (2). Admission charges (3.)Accommodation charges including
patient's diet (4). Operation Charges (5). Injection  Charges (6). Dressing Charges (7).
Doctor/consultant visit charges ( 8). ICU/ICCU charges (9.) Monitoring Charges (10). Transfusion
charges (11). Anesthesia charges (12). Operation Theatre charges (13.) Procedural
charges/Surgeon’s fee (14). Cost of surgical disposable and all sundries used during hospitalization
(15). Cost of medicines (16). All other related routine and essential investigations (17). Physiotherapy
(18.) Nursing care charges for its services and all other incidental charges related thereto.

(b) Package rates have been devised for the treatments/procedures not
prescribed by CGHS. They will be called as ESIC rates.
(¢) Certain discount on Drugs/treatment/procedures/devices has been finalized. These are:

1. 15% discount on hospital rates if there is not package

procedure under CGHS/ESIC

2. For devices/stents etc. not described in CGHS Book, 15% discount on MRP (Maximum

Retail Price).

3. Incase of drugs not available in the CGHS/ESIC package/Procedure, 10% discount on

the MRP.

4. Regarding the patients admitted in tie-up hospitals, the empanelled hospitals should

0@“/ levy CGHS or ESIC approved rates for the procedures for which the tie-up hospitals
are not empanelled. If no such rates are available, then there shall be a discount of
15% on normal scheduled rates of the hospital with prior permission of SSMC
Office/Medical Superintendent /SMO ESI Hospital Parwanoo.
(5) Cost of implant/stents/grafts is reimbursable in addition to package rates as per
CGHS/ESIC ceiling rates for implant.

(6) Hospital/diagnostic centers empanelled under State Medical Commissioner shall not

charge more than package rate/rates.

(7) Expenses on toiletries, cosmetics, telephone bills etc. are not reimbursable and are not

included in package rates.

Il.  Package rates envisage duration of indoor treatment as follows. Upto 12 Days: for
Specialized (Super specialty) treatment Upto 7 Days: for the other Major Surgeries Upto 3 Days: for
Laparoscopic Surgeries/normal Deliveries
1 Day: for day care/Minor OPD surgeries.

llI. Increased duration of indoor treatment due to infection, or the consequences of surgical
procedure or due to any improper procedure and if not justified will not be reimbursed.
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IV. However, Extended stay more than period covered in package rate, in exceptional cases,
supported by relevant documents and medical records and certified as such by hospital, the
additional reimbursement shall be limited to accommodation charges as per entitlement,

investigation charges at approved rates, and doctors visit charges (two visit /day) and cost of
medicine for additional stay. The approval from this office or the ESIC Model Hospital, Baddi ESIS
Hospital Parwanoo. The approval must be attached with the bill so sent for payment to the
concerned.

V. The ESI beneficiary is entitied only for general ward and reimbursement shall be made
accordingly. The IP shall be referred by ESl institution as per Annexure-lil.

VL. A hospital/diagnostic center empanelled under ES| Scheme by State Government,
whose rates for treatment procedure/test are lower than the CGHS prescribed rates shall charge as
per the rates charged by them from Non ESIC Beneficiaries and will furnish a certificate that rate
charged are not more than from Non ESIC Beneficiaries.

DISCOUNTS: Any discount on CGHS/ESIC package for surgeries etc. to be mentioned.

VIL IP shall be entitled for General ward only and the maximum room rent for insured
persons or his family members would be as per CGHS rates.
Day Care (6 to 8 Hrs) Rs. 500/- (same for all categories)

(b) Room rent is applicable only for treatment procedures for which there is no CGHS
prescribed package rate. Room rent will include charges for occupation of Bed, diet
for the patient, charges for water and electricity supply, linen charges, nursing and routine up
keeping.

(c) During the treatment in ICCU/ICU, no separate room rent will be admissible.

Private ward is defined as a hospital room where single patient is accommodated and which has
an attached toilet (lavatory and bath). The room should have furnishings.

The room shall have furnishings like wardrobe, dressing table, bedside table, sofa set etc. as well
as a bed for attendant. The room has to be air conditioned. Semi private ward is a hospital room
where 2 or 3 patients are accommodated which has attached toilet facilities and necessary
furnishings.

(d) General ward is defined as Halls that accommodate 4 to 10 patients.

(e) Normally treatment in higher category of accommodation than the entitled category is
not permissible However in case of an emergency when entitled category accommodation is not
available; admission in immediate higher category is to be allowed fill entitled accommodation is
available. Even in this case the empanelled centre has to charge as per entitlement of the patient.

VIIl. The empanelled Hospital/Diagnostic centers shall honour permission letter issued by
the ESIS Hospital Parwanoo and provide treatment/investigation, facilities as prescribed in
permission letter.

IX. The hospital/diagnostic centre shall provide treatment/investigation on cashless basis to
the Insured person and dependent family members/ES| staff (serving and retired).



X. If one or more minor procedures form part of a major treatment procedure than package
charges would be permissible for major procedure and only 50% of charges for minor procedures.

X1 Any legal liability arising out of such services shall be the sole responsibility of the 2™
party and be dealt with by the concerned empanelled Hospital /diagnostic centre . services will be
provided by the Hospital/diagnostic centre as per the terms of agreement.

XIl. Primary and Secondary care treatment/investigation which is available at ESIC/ESIS
Hospital) will be provided by the respective ESIC/ESIS Hospital. And patients will be referred only
for Super specialty and secondary care treatment/investigation facilities which is not available in
ESIC/ESIS Hospital.

XIll. Patient will be referred with a Permission letter signed by the competent authority.

The cases referred between 4 pm to 9 am in next morning (Emergency cases) will be
signed by Casualty medical officer, the Photostat copy of the same permission letter will be signed
by the MS/SMO Incharge of the ESIC/ESIS Hospital next day and will be sent by mail/post,

XIV. Direct admission without referral form should not be entertained at all except in life
saving condition such as cardiac/neurological emergencies, road side accidents, emergencies
needing immediate ventilator support with ICU care etc,. Such cases may be reported to the
MS/SMO Incharge of the ESIC/ESIS Hospital immediately and latest within 24 working hours
positively with necessary documents only through authorized representative of empanelled centre.
However, Ex-facto approval shall be given by the MS/SMO Incharge of the ESIC/ESIS Hospital
after having complete and valid justification from the treating hospital, at the sole discretion of by the
SMC/MS/SMO Incharge of the ESIC/ESIS Hospital. In case EX-POST FACTO approval not
approved by the MS/SMO Incharge of the ESIC/ESIS Hospital for reasons not providing valid
justification by Empanelled centre, responsibility lies with empanelled centre for any disputes
regarding payment to patients. During the Inpatient treatment of ES| beneficiary, the 2nd party will
not ask the attendant to provide separately the medicine/sundries/equipment or accessories from
outside and will provide the treatment within the package rates, fixed by the CGHS which includes
the cost of all the items.

XVL. In case of any natural disaster/epidemic, the hospital/diagnostic hospital shall have to
fully cooperate with the ESIC and will convey/reveal all the required information, apart from
providing treatment.

XVIl. EMPANELLED CENTRE will investigate/ treat the ES| beneficiary patient only for the
condition for which they are referred with permission, and in the specialty and/or purpose for which
they are approved by ESIC. In case of unforeseen emergencies of these patients during admission
for approved purpose/ procedure, necessary life saving measures be taken and concerned
authorities may be informed accordingly later with justification for approval.

XVIII. The tie up hospital will not refer the patient to other specialist/other hospital without
prior permission of ESIC/ESIS authorities,




XIX. The empanelled centre will have to report admitted patients on daily basis to Medical
Superintendent/SMO ES| Hospital Parwanoo on e-mail smc-hp@esic.in regarding statement
showing details of ES| Insured person under indoor treatment.

XX. Feedback from duly signed by admitted referred patient must be attached while
preferring the bills, failing which bill will not be processed and will be returned back for needful.

SPECIAL TERMS AND CONDITIONS FOR LABORATORY SERVICES/RADIOLOGY SERVICES
1. The empanelled center or his representative should be available / approachable

over phone and otherwise on all the days.
In emergencies, the centre should be prepared to inform Reports over the telephone/e-mail.

2. The centre must be standard one (and if NABL accreditation submit such proof), with
standard equipment, re-agents etc, and trained manpower.

3. Bills should be sent monthly in triplicate, and should be accompanied by a copy of
each of requisition form. The lab shall deliver reports in duplicate to the hospital in person.

4. Committee members shall visit the lab at any time either before entering in to a
contract, or at any time during the period of contract. The empanelled center shall be prepared to
explain / demonstrate to the queries of the members

5,

2 PAYMENT SCHEDULE

The empanelled hospital/diagnostic centre will send bills along with necessary supportive
documents to the Medical Superintendent/SMO ES| Hospital Parwanoo as soon as bills are
generated after discharge of patient for further necessary action. Copy of the discharge slip
incorporating brief history of the case, diagnosis, details of procedure done, reports of investigations,

C ?MM Discharge summary, original receipts of medicines/implants, stickers of implants, wrappers of costly
/ medicine/equipment [costing more than 1000 rupees], treatment given and advised shall be
submitted by the hospital/diagnostic center along with the bill in duplicate in prescribed performs as in
ANNEXURE IV and V. The CD of procedure /MRI/CT Scan/X-ray film etc. is required with each and
every bill if it is done. The bills must be submitted to Medical Superintendent/SMO ES| Hospital
Parwanoo within 3 to 15 days of discharge/investigation for payment. The bills received more than 15

days shall not be entertained.

If patient is from other state, authority letter of the State Medical Commissioner of the
concerned State is required to be submitted with the bill of the referring State is must.

3 DUTIES AND RESPONSIBILITIES OF EMPANELLED HOSPITALS/DIAGNOSTIC CENTRES
It shall be the duty and responsibility of the hospital at all times, to obtain, maintain and
sustain the valid registration and high quality and standard of its services and healthcare and to have
all statutory/mandatory licenses, permits or approvals of the concerned authorities as per the existing
laws. Display board regarding cashless facility for ESI beneficiary will be required. The documents
like referral from ESI Hospital, eligibility etc. must be mentioned on the board. The ES| patient must
be entertained without any queue/wait.




5. DURATION
A The agreement shall remain in force for a period of one year and shall be received for
/ ) subsequent period (if satisfactory services to our ESI beneficiaries) at the sole discretion of the CEO-
/ Cum DHSR subject to fulfillment of all terms and conditions of this agreement and with mutual
consent. Agreement to be signed on Stamp paper of appropriate value before starting services. Cost
of stamp paper and incidental charges related to agreement shall be borne by the Empanelled

centre. Agreement will be effective w.e.f date of signing of the agreement.

6. HOSPITAL/DIAGNOSTIC CENTRE’S INTEGRITY AND OBLIGATIONS
DURING AGREEMENT PERIOD

The Hospital is responsible for and obliged to conduct all contracted activities in
accordance with the Agreement, using state-of-the-art methods and economic principles and
exercising all means available to achieve the performance specified in the Agreement. The Hospital
is obliged to act within its own authority and abide by the directives issued by the ESIC/ State
Government. The hospital is responsible for managing the activities of its personnel and will hold
itself responsible for their misdemeanors, negligence, misconduct or deficiency in services, if any.
7) LIQUIDATED DAMAGES

Empanelled centre shall provide the services as specified by the Society for
Implementation Of ESI Scheme in H.P. under terms & conditions of this agreement. In case of
violation of the provisions of the agreement by the empanelled centre there will be forfeiture of
payment of the incoming/pending bills. For over billing and unnecessary procedures, the extra
amount so charged will be deducted from the pending/further bills of the Hospital and the Society for
Implementation of ESI Scheme in H.P. shall have exclusive right to terminate the contract at any time,

/and also render forfeiture of security amount.

7) TERMINATION FOR DEFAULT

I. CEO-Cum Directorate of Health Safety & Regulation, Near Raj Bhawan. Red cross
Building, Ground Floor may, without prejudice to any other remedy and for breach of Agreement in
whole or part may terminate the contract.

a) The Second Party will not terminate the agreement without giving notice of three (3)
months. If they do so security money will be forfeited.

b) If the Hospital fails to provide any or all of the services for which it has been
recognized within the period(s) specified in the Agreement, or within any extension period thereof if
granted by the Society for Implementation Of ESI Scheme in H.P. pursuant to condition of Agreement
or

c) If the Hospital fails to perform any other obligation(s) under the Agreement.

d) If the Hospital, in the judgment of the Society for Implementation of ESI Scheme in
H.P. is engaged in corrupt or fraudulent practices in competing for or in executing the Agreement.
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5. DURATION
! The agreement shall remain in force for a period of one year and shall be received for
) subsequent period (if satisfactory services to our ESI beneficiaries) at the sole discretion of the CEO-
Cum DHSR subject to fulfillment of all terms and conditions of this agreement and with mutual
consent. Agreement to be signed on Stamp paper of appropriate value before starting services. Cost
of stamp paper and incidental charges related to agreement shall be borne by the Empanelled
centre. Agreement will be effective w.e.f date of signing of the agreement.
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or
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the tie up Hospital defends such suit, either jointly with the tie up Hospital or separately in case the
o latter chooses not to defend the case. [

9. ARBITRATION

If any dispute or difference of any kind what so ever (the decision whereof is not being
otherwise provided for) shall arise between the Society for Implementation Of ESI Scheme in H.P.
and the Empanelled Center upon or relation to or in connection with or arising out of the Agreement,
shall be referred to for arbitration by CEO-Cum DHSR, who will give written award of his decision to
the Parties. Arbitrator will be appointed by the Chairmen Governing Body i.e. ACS Health/ Principal
Secretary Health Society for Implementation of ESI Scheme in H.P. The decision of the Arbitrator will
be final and binding. The provision of Arbitration and Conciliation Act, 1996 shall apply to the
arbitration proceedings. The venue of the arbitration proceedings shall be at office of CEO cum-
DHSR Shimla. Any legal dispute to be settled in Distt Shimla, HP jurisdiction only.

10. MISCELLANEQUS

a. Nothing under this Agreement shall be construed as establishing or creating between
the Parties any relationship of Master and Servant or Principle and Agent between the Society for
Implementation of ESI Scheme in H.P. and Empanelled Center. The Empanelled Center shall not
represent or hold itself out as an agent of the Society for Implementation of ESI Scheme in H.P.

b. The Society for Implementation Of ESI Scheme in H.P. will not be responsible in any
way for any negligence or misconduct of the Empanelled Center and its employees for any accident,
injury or damage sustained or suffered by any ESIC beneficiary or any third party resulting from or by
any operation conducted by and behalf of the Hospital or in the course of doing its work or perform
their duties under this Agreement or otherwise.

c. The Empanelled Center shall notify the Government of any material change in their
status and their status and their shareholdings or that of any Guarantor of the Empanelled Center in
particular where such change would have an impact in the performance of obligation under this

% Agreement.

d. This Agreement can be modified or altered only on written
Agreement signed by both the parties.

ii) Should the Empanelled Center get wound up or partnership is dissolved, the Society
for Implementation of ESI Scheme in H.P. shall have the right to terminate the Agreement. The
termination of Agreement shall not relieve the Empanelled Center or their heirs and legal
representatives from their liability in respect of the services provided by the Empanelled Center
during the period when the Agreement was in force. The Empanelled Center shall bear all expenses
incidental to the preparation and stamping of this Agreement.

11 TDS DEDUCTIONS
TDS will be deducted as per Income Tax Rules.




12 NOTICES
(i). Any notice given by one Party to other pursuant to this Agreement shall be sent to

other party in writing by Registered Post at the official address.
(ii). A notice shall be effective when served or on the notice's effective date, whichever is
later. Registered communication shall be deemed to have been served even if it returned with the

=R

CEO-Cum- R
Society for the implementation of ESI Scheme in H.P.

remarks like refused, left, premises locked etc.
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DIRECTORATE OF HEALTH SAFETY AND REGULATION
SOCIETY FOR THE IMPLEMENTATION OF ESI SCHEME IN H.P.
REQUEST FOR PROPOSAL
Request for proposal is invited from Private Hospital for providing Secondary Care to Insured Persons
under Employees State Insurance Scheme in the State of Himachal Pradesh on following terms &

conditions:

1.) The Private Hospital must be empanelled by State Government for treatment
of Government Employees/Reimbursement of Medical claims etc.

2) The empanelled Hospital for treatment of Secondary Care of Insured Person
shall provide cashless facility to the Insured person and payment shall be made by the Society for
Implementation of ESI Scheme in H.P. as per ESIC norms after proper security to be made by the ¢
committee at ES| Hospital Parwanoo

3) The payment shall be made on rates of package and procedure as per
revised CGHS rates Chandigarh. The CGHS Delhi rates will be applicable where CGHS Chandigarh
package rates are not available.

4)  The Hospitals with minimum of 25 beds can apply as general Hospitals on
Annexure | and Il provided they have at least following specialty Services in additions to 24 hrs
Emergency Services along with Laboratory and Radiology Services:-

1. General surgery 10. Transfusion Medicine
2 OBS & Gynecology 11. Lab

3 Ophthalmology 12. Dental

4 Medicine 13. Pathology

5. Dermatology 14. Microbiology

6. E.N.T. 15. Physiotherapy

7 Orthopedic Surgery 16. Blood Bank Services

8 Pediatrics 17. Maxillo Faecial Surgery
9 Radiology

5.) The short listed Hospitals shall deposit an amount of Rs.1.00 Lac (Rupees One Lac)in
the form of DD as security deposit in favour of CEO-Cum-DHSR, Society for the Implementation for
Scheme in H.P. which shall be refunded after termination/ completion of contract without any
interest.

6.)The MOU/Agreement on stamp paper Rs.100/- shall be signed after finalizing
verification /Physical verification of Records /Institutions and incidental charges related to agreement
/Inspection for physical verification shall be borne by the empanel centre . Agreement shall be

effective w.e.f. date of singing the agreement.






