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AT TRY WRIR

HEALTH & FAMILY WELFARE DEPARTME T
NOTIFICATION
Shimla, the 21I° June, 2008

NO. HFW-B (F) 1-112008.- Whereas  the  matter regarding granting
recognition/empanelment to private hospitals/health institutions/diagnostic labs and reimbursement t0
State Government employees, their dependents and Pensioners within and outside the State was under

consideration of the Government.

Now, therefore, in supersession of this department's Notification No. HFW-B (A)8 1/2003(I/N)
dated 14.7.2006, Notification No. HFW-B (A) 8-1/2003(UN-IV) dated 1.11.2007 and all other earlier
instructions/office memoranda/notifications/guidelines in the matter concerned, the Governor of

: ng recognition/empanelment to private
hospitals/ health institutio labs w utside the State both in private and government
sectors for treatment an & 5 | ‘ oyees/their dependents

th the reco, elment to private

Scanned with CamScanner



RIS, fRree waw, 24 S, 2008 /3 797G, 1930

The private hospitals/health institutions/diagnostic labs recognized/ emPf’]rl’Ctl}l;d ?rém::::ezhall
continue to be empanelled till their present period Of empanelment ends or ti y g or

refused empanelment under this Policy whichever is later.

It is further clarified that the claim
notification of this Polic

after this notification will be decided as per this Policy.

Principal Secretary.

Annexure A
HEALTHA]J DFAMILYWELFAREDEPARTMEJ T

J ew Policy to empanel hospitals/ diagnostic labs and to settle reimbursement claims

s Introductory:

1.2. The state government, through th
empanelled institutiong under
employees, their dependents and

e designated authority (i.e. DHS), shal] adopt the list of
the Central Government Health Scheme (CGHS) for its
pensioners as per the procedure defined in this Policy.

1.4. The DHS shall empanel those institutions/dia;nostic labs

that are not on CGHS List both within
and outside the state as per the procedure defined in this

policy.

iagnostic labs established under the Ministry of
‘ India and other government hospitals/health
outside the state shall be empanelled automatically as

institutions and shall ejther adopt
ion should be justified with reasons.
below in point 4.
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Ghgiestis Labe The govem ent of Jatjgnal Level Government Institutions and

SONENed Ky the Miiatry of K I'T}e|m Gmcdical/dcnltfl CQ“L‘%CS. health institutions/diagnostic labs
b ethgssien shall 1 ;Zemedc(d lbI ‘ovcrnmcnl of lndlq; State Governments and other government
shall notify the first list of all suchq ‘L.Lm'pancll.cd aulgnmlncully updcr this l’oligy. Howcvc'r."thc.DHS‘
this Policy and shall L\O.mn § |nslllullons/qxagnml)sllc labs within one monlh lro'm the notmcanop of
- ue to up-date the list regularly and shall publish the list at least once in a

! s - P,'"’“d“"c to empanel private ingtitutions/labs that are on CGHS list: In case of
private institutions/labs already on the empanelled list of CGHS, the DHS will publicize intention of the
State Government, within 15 days from the notification of this Policy, to empanel all such
mSUlUUOﬂS”ﬂl}S without inspection. On the basis of the requests received, the DHS will enter into an
Agrec?mcnt with the willing institutions. The institutions so empanelled shall be notified by the DHS.
The list of the empanelled institutions shall be updated by the DHS on regular basis.

5. Procedure to empanel private institutions/ labs located both within and outside
thg Statg w.hich are not on CGHS list: In case the Director Health Services gets the request from a
private institution/lab located within or outside the state (especially those in Chandigarh, Punjab,
Haryana, PathankovJammu area of Jammu and Kashmir and Uttrakhand) which has not been
empanelled by the CGHS, for empanelment the DHS shall constitute an inspection team for the purpose
after receipt of the specified fee for this purpose.

. 6. Inspection for Empanelment : The Director Health Services (DHS) shall adopt
following procedure for inspection of health institutions/diagnostic labs:

./6.1. Inspection Team for higher level health institutions located within and outside the State: For
the institutions that offer indoor facilities and/or special procedures that are either not

available in the government sector within the state or are available only in the medical

colleges of the state, the inspection will be done by a State Level Team constituted by the
DHS for the purpose. The Team will consist of experts of the concerned discipline
depending upon the facilities being offered by the applicant institution/lab. The DHS will
take the names of expert member(s) of the inspection team from the Director, Medical
Education and Research or the Principals of IGMC, Shimla/Dr RPGMC,
Tanda/Government Dental College, Shimla or if required from any other institution of
repute as the case may be. In addition at least one faculty member from the State
Government's Medical/Dental College, preferably related to the treatment/
procedures/tests being offered by the private institution, will also be a member of the

team.

6.2. District Level Team for inspection of he:
State : There will be a standing
(CMO) of the district that will be %

ocated within the
Q—fficer

of this Policy. The team will inspect
district and willing to get empanelled

diagnostic tests which ailat
Regional/Zonal ‘
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institutions/labs can directly apply to the CMO who will get the inspection done and sepg
the report to the DHS for further action.

6.3. Time Limit for Inspection: Once the application is made to the QHS fqr inspection b‘y.an
institution all formalities including inspection, submission of Inspection report, decx.sxgn
‘on the report (whether in institution is to be empgnelled or not) .shaH be completed withip
specified time limit. For this purpose all applicapon; received till 5th of a month shall be
disposed off within that month. In case the application Is received .after Sth of tl.1e month
same shall be decided in the next month. if it is not posslplc to be d1§posed fo within that
month. The District Level Team shall inspect and submit report of Inspection as per the
Checklist with clear recommendation to the DHS within a period of 20 days from the date
of receipt of application from the private institution,

6.4. Checklist for Inspection: A detailed Checklist will pe prepared for inspection by the Director
Health Services which will be exhaustive and clear. This will lead to transparency and
objectivity in the process of empanelment. The checklist will be prepared within a period
of 15 days from the date of notification of this Policy. The checklist will then be sent to
the government for approval and final decision on the checklist will be taken within seven
days after it is received by the state government.

6.5. Inspection Fee : The DHS shall collect the inspection fee from the private health institutions
willing to get empanelled as per the following rates: fee of rupees 15,000 shall be charged
for an inspection if it is to be made by the State Level Team for an institution/lab located
within the state; fee of rupees 5,000 shall be charged for an inspection to be done by the
District Level Team. In case of institutions located in the following states/UTs, fee of

7. Period of Empanelment: The institutions/diagnostic labs both on CGHS list and the
others that will be empanelled by the DHS after inspection will be empanelled for the period of two
years. In case an insti '"*labismmoveﬂsﬁzomtheCGHSlistthesameshaualsostand

ved i for the state. In case the DHS gets a complaint with
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9. Relmbursement: E. =S

9.1. Both out-patient and indoor treatment/diagnostic tests taken in hospitals/health

institutions/diagnostic labs located within and outside the state will be reimbursable subject to
rate restrictions as described below.

9.2. The expenses incurred for treatment in all government institutions/diagnostic labs located
within the state will be fully reimbursable.

9.3. The expenses incurred for treatment in all empanelled government institutions/diagnostic labs

located within and outside the state (as mentioned in point 3 above) will be fully
reimbursable,

9.4. In case treatment is taken in a private empanelled institution located within the state and
the procedure/test is available in the government hospital located in that district (district/
zonal! regional hospital), the reimbursement amount shall be restricted to the rates ofRogi
Kalyan Samiti (RKS) of the concerned hospital.

9.5. In case treatment is taken in a private empanelled institution located within the state and
the procedure/test is available in the IGMC, Shimla (and attached hospital i.e. Kamla
Nehru Hospital of Mother and Child Care)/Dr RPGMC, Tanda/Government Dental
College Shimla, reimbursement shall be restricted to the rates of the concerned
institution's RKS,

9.6. The rates of reimbursement for treatment taken in an empanelled institution located out side the
state shall be restricted to the rates of the RKS of IGMC, Shimla/ Government Dental College,
Shimla or Dr RPGMC Tanda as the case may be depending upon the nature of procedure in
case the treatment/procedure is availage in these government institutions.

{
!

9.7. For treatment taken in an empanelled institutions located outside the state and if the
procedure/test is not available in the IGMC, Shimla/Dr RPGMC, Tanda/Government Dental
College Shimla, the reimbursement shall be restricted to actuals or the rates of PGIMER,
Chandigarh or AIIMS, Delhi or CGHS whichever is the lowest.

9.8. In case there is no PGIMER Chandigarh/AIIMS Rate the reimbursement shall be restricted
to the CGHS rates or actual whichever is lower.

9.9. In case treatment is taken in a non-empanelled institution in emergency, reimbursen
restricted to the rates of IGMC Shimla/Government Dental College, S

shall apply. In case there are no such
apply.

9.10. In cases where there are no CGHS Rates, tt
be applicable to the state of Himachal.

10. Referral:
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However the question of emergeney will be decided by the A.D. concerned nd
reimbursement shall be restricted ag per this Policy,

10.3. TA and Attendant will be allowed only in cases where the patient is referred for treatment out of state

by the Medical Officer of the Government Hospital in the state.

10.4. Only ambulance charges will be reimbursed to the patient in case of referral by Medical Officer of the
. ' Government Hospital located in the state.

14. Clarifications; The DHS shal] issue clarifj

cations, if required, on its own o jf requested by
any HODIDDO/Head of Office,

15. Appeal; Appeals related to refusal to empanel by the District Level Team the appeal shall
lie to the DHS and in case of refyga| bytheStateLwalT
(Health), In

el Team the appeal shaj] lie to the Secre
case of a disputerelateq to reim ‘bursqment

claim, ﬂ:eﬁm&ppmlshalllietotbe
ve The second appeal shall lie to (e Secretary (Health) in case the
employee/pensioner is not satisfied with the decision taken by the A.D. y
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applications, inspections, empanelment and gecyre appropriate information and reports from other
authorized agencies to inspect (e.g. CMOs) ang issuing clarifications etc. Besides, the Cell will
undertake the work of publishing/updating/circulating the lists of empanelment and rates of the RKSs/
PGIMERI AIIMS, Delhi/CGHS.

17. Information System: There shall be a link on the web site of State of Himachal
(www.himachal.nic.in) and also on the State Government's Health Department's web site to the website
of CGHS. Also, in addition to that the lists of empanelled institutions and rates approv.cd under CGHS;
lists of institutions empanelled by the state government (both in government and private sector both
within and out side the state) should be available on the state government's web site and also on the
website of State Health and Family Welfare Department in PDF format. These lists should be revised
and updated as and when any change happens, The website should also display that the Lists available
online are the latest and have applicability with effect from the date of up-dation. This policy shall
come into effect with immediate effect.

By order, Sd/-
Additional Secretary.
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No. HFW-B(A)8-1/2003(UN) Shimla-2, the |ZFebruary, 2013. '

NOTIFICATION

In supersession of this department notification No.HFW-B(A)8-
172003(I/N) dated 16.8.2012, the Governor, Himachal Pradesh is pleased to insert

the following proviso to para 9.6 of the said notification No. HFW-B(F)1-1/2008
dated 21,6.2008:-

9.6-A. Provided that for treziment taken in empanelled CGHS
institutions, the reimbursement shall be restricted to CGHS rates |

By Order

Ali.R.Rizvi
Principal Secretary (Health) to the

Governemnt of Himachal Pradesh

Endst.No.As above dated:

Copy forwarded 1o:-

1. All Administrative Secretaries/Addl.Secretaries/Joint Secretaries/ Deputy
Secretaries/Under Secretaries to the Government of HP,

2.The Secretary to the Governor of Himachal Pradesh,Shimla-2.

3.The Secretary,HP, Vidhan Sabha,Shimla-4 |,

4.All Heads of Department in Himachal Pradesh

5.All Divisional Commissioner in HP,

6.The Registrar, Hon'ble High Court of HP,Shimla-1,

7.All the District & Sessions Judges in Himachal Pradecsh .

8.All the M.Ds of Boards/Corporations in Himachal Pradesh .

9.The Registrar,HP Krishi Vishva Vidhalya Palampur/Dr.Y.S.Parmar

University of Horticulture & Forestry Farming Solan, P University
,Shimla-5,

10.All the Deputy Commissioners, HP.
I1.All the Chief Medical Officers in HP.

12.All Treasury Officers /Sub-Treasury Officers/Asstt. Treasury Officers
in HP,

13.All the Superintendent of Police in Himachal Pradesh.
14.Resident Commissioner, Govt, of Himachal Pradesh Sikandra
Road,Himachal Pradesh Bhawan, New Delhi .

15.Private Secretary 1o the Chief Minister,HP,
16 Accountant General(A HP,
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21. The General Secretary, HP NGOs Federation, the Planning Bhawan v
Chhota Shimla-2.

22. The . President Joint Consultative for Pensioners, Alice Mount(L.T)near
Ridge, Shimla .

73 The General Secretary, Pensioners Welfare Association Alice
Mount(L.T)near Ridge, Shimla . -

4. Sh.Dalip Singh Verma, General Secretary, Govt. Retd. Teachers, Association
Sirmaur,HP, House No.54/1, Mohalla Ram Kundi, Nahan, Distt.Sirmaur,HP.

25. Sh.T.D. Thakur, State Secretary General, Himachal Pensioners Kalyan
Sangh, Thakur Lodge,Sultanpur Kullu,HP.

26.The Under Secretary (SAA) to the Government of HP.

27 The Controller, Printing & Sationery,HP,Shimla-4 . Itis requested kindly

to publish this notification in the HP Rajpatra(Extra-Ordinary) and send copy to
this department for record .

29. Guard file .

( .

Special Secretary(Health) to the
Government of Himachal Pradesh
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